
 
 
 

A Comprehensive Technical Coverage Solution 
 
 
Keeping your computers running is the bottom line with our 
TechProtect Program.  From software support and system 
availability to on-site support, you get the level of support you 
need.  You pay a flat monthly fee for our full-time service.   
 
Instead of calling a computer technician, consider joining the 
TechProtect Program.  You get the benefits of our entire 
technical support staff when you’re with TechProtect. 
 
Our revolutionary and simple TechProtect Program offers you: 
 

• Someone live to answer your computer questions when you 
experience computer problems.  

• Unlimited same day email and phone support. 
• Fast on-site service included. 
• Get answers to your questions on Word, WordPerfect, Excel, 

Powerpoint, Photoshop and much more! 
• Get support with your desktop and server systems. 
• Training on various tasks – data backup, anti-virus, etc. 
• Discuss how technology can improve your operations with a 

technical strategist (nice friendly techies). 
• Discounts on our regular services and products. 
• Routine checkup and tune-up of your systems to ensure 

smooth operations. 
 
Furthermore, joining TechProtect means much more than superior 
technical support.  We also provide sound advice on how you 
can use technology to make your life easier, expose technical 
pitfalls to avoid, and generally be an ally for you and your 
organization. 
 

• Joining TechProtect requires no long term commitment! 
• Customizable monthly rates 
• Local and knowledgeable service technicians 

 
We encourage you to call us at (626) 300-8150 or visit our 
website at www.sapium.com for more information. 


